
Terms and Conditions

The following Terms and Conditions are applicable to all tours and missions planned on or after
October 7, 2023 as “Solidarity Missions” and to the extent of conflict with the general Terms
and Conditions of Via Sabra, shall supersede those general Terms and Conditions. This tour is
deemed a “Solidarity Mission”.

REGISTRATION FOR MISSION:

To confirm your reservation, registration is mandatory. Once registered, you will pay the initial
deposit and will receive the terms and conditions within 48 hours, which must be acknowledged
to complete your booking. After such acknowledgment and payment of non-refundable deposit,
registration will be complete. An invoice for the balance of the trip’s cost will be issued, with
payment expected upon receipt, 2 weeks prior to departure.

CHANGES AND MODIFICATIONS:

Please be aware:

The itinerary is susceptible to modifications due to unforeseen factors such as supplier updates,
weather conditions, government restrictions, and other necessary adjustments based on on-site
conditions.

All cancellation requests must be made in writing.

CANCELLATION POLICY:
Due to the nature of this trip and the current situation, unless otherwise agreed to by the
parties, any funds paid will be non-refundable at time of payment regardless of if the trip can
proceed. If the trip cancels due to the current situation, land tour funds will be available as a
future credit only. Should the cancelation policy be updated, new registrations received after
that change will be subject to updated rules. In order to limit the traveler’s liability, deposit will
be due upon registration for the tour, and balance will be due no more than 2 weeks prior to
the trip.

TRIP INSURANCE:
It is strongly recommended that trip insurance be purchased. At this time, not all carriers will
provide such insurance for travel to Israel. It is recommended that, if possible, “cancel for any
reason” insurance be purchased. In all events, insurance should be purchased to cover the full
cost of the tour, including flights. Note that we cannot give advice as to such insurance, and it
may not cover all circumstances. In addition, any losses that occur for which insurance would



cover and which is not procured is not the liability of Via Sabra.

WAIVER OF LIABILITY:
___ (Initial) I am aware that I am traveling to Israel at a time when it may be engaged in open
war which significantly increases the risk to my safety and security. I have read, or have had the
opportunity to read, the United States Department of State’s Travel Warning(s) found at
http://www.travel.state.gov for all countries included in the itinerary for this tour (the
“Mission”).
I understand that it is entirely my responsibility to procure all travel and medical related
insurance, understanding that many insurance policies have war time exclusions. I understand
that war risk or high risk insurance is available and highly recommended for accidental death,
medical and emergency medical evacuation from war zones.

___ (Initial) I am voluntarily participating in the tour with a full understanding of these risks, and
I assume and agree to accept all risks to my safety and security during the course of
participating in the Mission.
___ (Initial) I acknowledge and affirm that, notwithstanding any security arrangements that may
be made by Via Sabra or any other party, Via Sabra does not guarantee and is not responsible

for my personal safety and my property while participating in the Mission or any Mission-

related activities, including, but not limited to, airline travel, ground transportation, meals,

lodging, and recreational activities, to include the activities of this particular Mission as
described on the attached itinerary and/or in other materials distributed in connection with this
Mission, including but not limited to, for example, cleanup and refurbishing of sites in Israel.

Security points for travel to Israel at this time:
• All itinerary planning and implementation will be carried out in conjunction
with the guidelines set out by the IDF Homefront Command and Israeli
police.
• During all programming and travel, special attention will be given to making
sure that safe and protected spaces are in close proximity at all times.
• All itineraries will be subject to change at a moment’s notice, based on
security authorities recommendations.
• There will be some free time and it is recommended that when you are on
your own you remain aware of your surroundings so that in the event
circumstances require you to find a safe space you can do so with the
greatest ease possible.
• Although Israel is at war at the moment, free and open travel is still possible
in most areas of the country. When traveling near the southern or northern



borders or in the West Bank, additional security precautions will be taken.
• All participants will be required to sign a waiver of liability pertaining to the
state of war and the limits of our ability to keep them safe.


